CSEAP POST-SERVICE EVALUATION FORM
Civil Service Employee Assistance Programme (CSEAP) – Care Hub
Introduction
The Civil Service Employee Assistance Programme (CSEAP) provides confidential counselling and psychosocial support services to Civil Service staff.
This form seeks feedback from staff who have accessed services to help improve service delivery.
Please note:
· This form is anonymous
· No personal information is required
· Responses will be used only for service improvement

SECTION A: SERVICE INFORMATION
1. Which CSEAP service did you access?
(Select all that apply)
☐ Individual counselling
☐ Group counselling
☐ Stress management support
☐ Family counselling
☐ Pre-retirement counselling
☐ Life transition / adjustment counselling
☐ Referral services
☐ Other (please specify)
………………………………………………………….
2. How did you access the Care Hub?
☐ Self-referral
☐ Supervisory / Mandatory referral
☐ Peer referral
SECTION B: SERVICE EXPERIENCE
3. How were you received at the Care Hub upon arrival?
☐ Very welcoming and professional
☐ Welcoming
☐ Neutral
☐ Not welcoming
☐ Very unwelcoming
4. How welcoming and professional was the Care Hub environment?
☐ Excellent
☐ Very good
☐ Good
☐ Fair
☐ Poor
☐ Very poor
5. How comfortable did you feel discussing your concerns?
☐ Very comfortable
☐ Comfortable
☐ Neutral
☐ Uncomfortable
☐ Very uncomfortable
6. How well did the service address your needs?
☐ Very well
☐ Well
☐ Fairly well
☐ Poorly
☐ Very poorly

SECTION C: OUTCOMES
7. After accessing CSEAP services, how would you describe your ability to cope with your situation?
☐ Much improved
☐ Improved
☐ No change
☐ Worsened
☐ Much worsened
8. What impact has the Care Hub service had on your overall well-being?
☐ Very positive
☐ Positive
☐ No impact
☐ Negative
☐ Very negative
SECTION D: OVERALL SATISFACTION
9. Overall, how satisfied are you with the Care Hub services?
☐ Very satisfied
☐ Satisfied
☐ Neutral
☐ Dissatisfied
☐ Very dissatisfied
10. Would you recommend the Care Hub (CSEAP) to other Civil Service staff?
☐ Yes
☐ Maybe
☐ No


SECTION E: OPEN FEEDBACK
11. Please share any additional comments or suggestions to help improve Care Hub services?
(Short answer)
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