Civil Service Employee Assistance Programme (CSEAP)
The Civil Service Employee Assistance Programme (CSEAP), also known as the Care Hub, is a confidential staff support service under the Career Management Directorate of the Office of the Head of the Civil Service (OHCS).
Mandate
To support Civil Service employees in managing personal and professional challenges that impact their productivity and general well-being, and to promote staff well-being through counselling and other instrumental support.
Target Groups
· All Civil Service Staff (Primary Clients)
· Immediate family of all Civil Service Staff, Service Personnel, and Interns (Secondary Clients)
Core Services
· Individual and group counselling
· Stress management
· Relaxation and rejuvenation
· Family counselling
· Mental health awareness
· Life transition and adjustment counselling
· Pre-retirement counselling
· Exit interviews
· Wellbeing workshops and seminars
· Assessment of recruits before deployment
· Referral services
Access to Services
· Self-referral
· Supervisory / Mandatory referral
· Peer referral

NOTE : All services are handled with strict confidentiality.

Location & Working Hours
OHCS Annex Building, Rooms 9 & 10
Monday – Friday
9:00 a.m. – 12:30 p.m.
1:30 p.m. – 4:00 p.m.
Contact
📞 Call/WhatsApp: 050-333-7119
📧 Email: cseap@ohcs.gov.gh


